Refunds, a better way...

is available for you to receive your student account refunds.
Gone are the days of tearing down trees and receiving paper

checks!

Direct Depo ape :
1 Access 1 day Up to 3 weeks
2 Cost FREE Possible fee for Void & Reissue
. Electronically deposited to your banking account. The |Possibility of theft, bad address, wrong delivery address, accidently lost or
3 Security :
no risk way! destroyed
4 Pick up No need for pick up. Pick up option unavailable, wait up to 3 weeks for check to be mailed to you
) You have to take the check to the bank to deposit, or cash it and risk carryin
5 Convenience Ready to use H A p ymng
around large amounts of money
6 Environment No paper checks, no waste. Fven though we use recycled paper there are still many trees used in the mail-
ing of checks
7 Notification [Email notification that your refund is on its way! Call our office to find out if a refund is coming.
. 1. Manage your account through your password pro- ) ) w .
8 Confidentiality . Someone standing over your shoulder while you wait in long lines at the bank
tected iCampus account.
You're i L. Ref i
9 Control RSO NG B ey e Rl Refunds are mailed to the local address on file

banking account in the continental United States.
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Save University
Resources

Requires less employee time, giving them more time
to handle student questions & concerns.

ISU pays for employee time to process checks, plus the cost of paper, printing,
and postage.




